
DirectRx offers transparent pharmacy services solutions with access to 69,000 
pharmacies nationwide. We strive to lower your pharmacy costs and improve the 
quality of care for members by seeking innovative ways to channel their resources for 
a greater impact to improve the lives of others. 

WELCOME TO DIRECTRX, 
YOUR NEW PHARMACY 
BENEFITS MANAGER

USING YOUR MEMBER ID CARD AT RETAIL 
PHARMACIES

Every time you fill a prescription, please 
display your new health benefits ID card at 
any of our 69,000 retail pharmacies.

STOP PAYING COPAYS FOR YOUR HIGH COST 
PRESCRIPTION MEDICATIONS!

Visit intercept.health/rx to check if your 
prescription medications are eligible and 
enroll online. A member advocate 
will facilitate the fulfillment of your eligible 
prescriptions, and medications will be 
delivered at no cost to you. 

GET A 90 DAY SUPPLY OF YOUR 
PRESCRIPTION MEDICATION

You might be eligible to get a 90-day supply 
of your maintenance prescription medications. 

To find out, please contact DirectRx at 
(888) 822-7630, Monday–Friday, 8am–5pm CST. 

BENEFIT NOTES: PRIOR AUTHORIZATION, 
STEP THERAPY AND QUANTITY LIMITS

Your prescription benefit program may 
include prior authorization, step therapy, 
and/or quantity limits for certain medications 
in order to ensure safe and appropriate use.

Prior authorization requires you and your 
doctor to acquire approval f rom DirectRx 
before the medication can be dispensed.

Step therapy is when your prescription 
benefit requires you to try another 
medicine (typically a generic) before 
beginning the medication prescribed by 
your doctor (usually a brand).

Quantity limits only allow you to get a 
maximum dosage or quantity of specific 
medications based on clinically accepted 
prescribing standards.

No copay for members
on eligible medications

Easy online enrollment
with live assistance

Convenient, free
delivery to you

DIRECTRX MEMBER PORTAL

Access the member portal to research the 
best price to acquire the medications you 
need. 

Visit rx.directrxsolutions.com

WE ARE HERE TO HELP!

For any further questions, please contact us!

Phone
(888) 822-7630

Email
info@directrxsolutions.com


